roaming tips

We know how important it is to stay in touch with partners, family and friends.
To use your Orange number abroad, activate Orange Travel before leaving Armenia.

How to connect to Orange Travel

When travelling abroad your cell phone should automatically connect to a local network.
If it doesn’t, please try the following steps:

1. First try to switch off your phone and then switch it on again.

If you still don’t succeed to connect to any network try the next steps:

2. If you go to Austria, Bahrain, Belarus, Belgium, Bulgaria, Cameroon, Canada,
Czech rep., Dominican rep., Egypt, Estonia, France, Georgia, Germany, Greece,
Hong-Kong, Iceland, India, Iran, Israel, Ivory Coast, Kazakhstan, Latvia, Liechtenstein,
Lithuania, Luxembourg, Malta, Moldova, Nagorno-Karbakh Rep., Netherlands, Poland,
Portugal, Romania, Russia, Saudi Arabia, Singapore, Slovakia, South Korea, Spain,
Switzerland, Syria, Tajikistan, Tunisia, Turkey, Uganda, Ukraine, UAE, UK, USA,
Uzbekistan:

e Inyour phone menu find network settings, operator selection and select automatic
mode.

e Theninyour phone menu, select the Orange icon (sometimes under application),
press roaming, enter PIN 55555, press manual mode and select Local (Im erkrum).

e Incase there is no network, go to network settings in your phone menu. Go to
operator selection and select manual mode. You will see the list of available networks
on your screen. Select one network (preferably Orange when available) and try to
connectto it.

3. For any other country where Orange has roaming:

¢ |nyour phone menu find network settings, select automatic mode for operator
selection.

¢ |nyour phone menu, select the Orange icon (sometimes under application), press
roaming, enter PIN 55555, after press Manual mode (Dzergov rezhim) and
select Roaming.

e In case there is no network, go to network settings in your phone menu. Go to
operator selection and select manual mode. You will see the list of
available networks on your screen. Select one network and try to connect to it.

How to recharge your account



While abroad You can easily top up your account in roaming with Orange recharge cards by
dialing *144* recharge code# and call. In roaming, you can check your balance by dialing
*133# and call and also access “Call me back” and “Top me up” services.



