Orange Let's Talk

calls to Orange network, when you are outside of Yerevan, Gyumri and Vanadzor
calls to Orange network

calls to other local networks, including Nagorno Karabagh Republic
video calls to all mobile networks in Armenia

SMS to local and international numbers (1 SMS)

MMS to all mobile networks in Armenia (1 MMS < 300 KB)

mobile internet (1 MB, charging per 1 KB)

My Time

calls to Orange subscribers on weekends and working days between 19:00 & 07:00
calls to Orange subscribers during day time

calls to other local networks, including Nagorno Karabagh Republic
video calls to Orange subscribers

video calls to other local networks

SMS to local and international numbers (1 SMS)

MMS to all mobile networks in Armenia (1 MMS < 300 KB)

mobile internet for news sites (1 MB, charging per 1 KB)
mobile internet for other sites (1 MB, charging per 1 KB)

mobile internet to any site with Opera Mini (1MB, charging per 1KB)
My Friends

calls to My Friends subscribers

calls to other Orange subscribers

calls to other local networks, including Nagorno Karabagh Republic
video calls to Orange subscribers

video calls to other local networks

SMS to all Orange subscribers (1 SMS)

SMS to other local networks and international numbers (1 SMS)
MMS to all mobile networks in Armenia (1 MMS < 300 KB)

mobile internet for social networks (1 MB, charging per 1 KB)
mobile internet for other sites (1 MB, charging per 1 KB)

mobile internet to any site with Opera Mini (1MB, charging per 1KB)



My Numbers AMD

calls to 3 favorite Orange numbers 5
calls to other Orange subscribers 30
calls to other local networks, including Nagorno Karabagh Republic 40
video calls to Orange subscribers 30
video calls to other local networks 40
SMS to local and international numbers (1 SMS) 15
MMS to all mobile networks in Armenia (1 MMS < 300 KB) 30
mobile internet (1 MB, charging per 1 KB) 60
selection of 3 favorite Orange numbers free
change of one of your 3 favorite numbers 500
other tariffs AMD
forward calls to voice mail (charging starts after beep) as a standard call to Orange number
voice mail check - 444 free
voice mail deposit - 333 (charged per one call) 30
SOCLIR (number hiding) activation - *126# (one time activation) 2000
SOCLIR (number hiding) usage #31# free
CDR (call details record) order through WEB self care free
CDR (call details record) order in shop 200
SIM card replacement (each replacement) 500
change of number - *125# (each change, except Bronze/Silver/Gold/Platinum/Diamond) 1000
change of owner (each change) 1000
tariff plan change - *111*1# (subject to top up of 2 500 AMD minimum) free

subscription type change (from Let's Talk to Every Month / Business or vice-versa) free



500 AMD
active period 7 days
inactive period 0 days
active period 1 month
inactive period 6 months
active period 2 months
inactive period 6 months
active period 5 months
inactive period 6 months
active period 12 months
inactive period 6 months

active period is when you may call and send SMS and receive calls and SMS

inactive period is when you may only receive calls and SMS




Orange Every Month

Every Month 4000 (monthly 1000 free minutes to Orange subscribers)

monthly included credit 4000
disconnection credit limit (allowed spending over monthly included credit before disconnection) 6 000
calls to Orange subscribers when free minutes are over 5
calls to other networks in Armenia, including Nagorno Karabagh Republic 35
video calls to Orange subscribers free
video calls to other networks in Armenia 35
mobile internet (1MB, charging per 1KB) 40
SMS to local & international numbers (1 SMS) 15
MMS to all mobile networks in Armenia (1 MMS < 300KB) 30
Every Month 6000 (monthly 1200 free minutes to Orange subscribers)

monthly included credit 6 000
disconnection credit limit (allowed spending over monthly included credit before disconnection) 10 000
calls to Orange subscribers when free minutes are over 5
calls to other mobile and fixed networks in Armenia 8S
video calls to Orange subscribers free
video calls to other networks in Armenia 8S
mobile internet (1MB, charging per 1KB) 40
SMS to local & international numbers (1 SMS) 15
MMS to all mobile networks in Armenia (1 MMS < 300KB) 30
Every Month 10 000 (monthly 1500 free minutes to Orange subscribers) AMD
monthly included credit 10 000
disconnection credit limit (allowed spending over monthly included credit before disconnection) 15000
calls to Orange subscribers when free minutes are over 5
calls to other networks in Armenia, including Nagorno Karabagh Republic 35
video calls to Orange subscribers free
video calls to other networks in Armenia 35
mobile internet (1MB, charging per 1KB) 40
SMS to local & international numbers (1 SMS) 15

MMS to all mobile networks in Armenia (1 MMS < 300KB) 30



other tariffs AMD

forward calls to voice mail (charging starts after beep) as a standard call to Orange number
voice mail check - 444 free
voice mail deposit - 333 (charged per one call) 5
SOCLIR (number hiding) activation - *126# (one time activation) 2000
SOCLIR (number hiding) usage #31# free
CDR (call details record) order through WEB self care free
CDR (call details record) order in shop 200
SIM card replacement (each replacement) 500
change of number - *125# (each change, except Bronze/Silver/Gold/Platinum/Diamond) 1000
change of owner (each change) 1000
tariff plan change - *111*1# (subject to top up of 2 500 AMD minimum) free
subscription type change (from Let's Talk to Every Month / Business) free
| inoicedelivery ... AD
via post 200

via e-mail free



Orange Business

monthly fee AMD/line
Business 1 (1-5lines) 500
Business 2 (6-20 lines) 400
Business 3 (21-50 lines) 300
Business 4 (51 and more lines) 100
Option 1 AMD
calls, videocalls to Orange network 10
calls to other mobile and fixed networks in Armenia, including Nagorno Karabagh Republic 35
video calls to all mobile networks in Armenia 35
Option 2 AMD
calls, videocalls to Orange network 30
calls to other mobile and fixed networks in Armenia, including Nagorno Karabagh Republic 30
video calls to all mobile networks in Armenia 30
. _______________________________Awb__
calls, videocalls to all Orange Business subscribers 10
calls to fixed favorite number (1 per account) 25
closed users group AMD
monthly fee for CUG A 1500
tariff for calls between members of CUG A free
monthly fee for CUG B 500
tariff for calls between members of CUG B 5
national and international SMS (1 SMS) AMD
SMS to Orange subscribers 15
SMS to local & international numbers 15
national MMS (1 MMS < 300KB) AMD
MMS to Orange subscribers 30
MMS to local & international numbers 30
data 2G/3G AMD

GPRS (1MB, charging per 1KB) 40



international calls AMD

Zone 1 15
Zone 2 30
Zone 3 90
Zone 4 95
Zone 5 350
Zone 6 3000
international favorite zone monthly fee (AMD) rate (AMD)
Zone 1 200 10
Zone 2 200 25
Zone 3 200 80
Zone 4 200 80
Zone 5 1000 300
Zone 6 5000 1500
other services AMD
change of fixed favorite number (each change) 2000
SOCLIR (number hiding) activation - *126# (one time activation) 2000
SOCLIR (number hiding) usage #31# free
CDR (call details record) order in shop 200
SIM card replacement (each replacement) 500
change of number - *125# (each change, except Bronze/Silver/Gold/Platinum/Diamond) 1000
migration from Business to Let's Talk or Every Month 500
| imvoicedefvery ... AW |

via post 200

via e-mail free



INnternet Now

Internet Now modem (price for device's usage rights in case of one year commitment) 1
Internet Now modem retail price 35000
included high speed traffic - 1 GB + 5 SMS (local and international)

monthly fee 6 000
price for SMS over the monthly package 15
One More Time option 6 000
High Upload option 2000
standard speed (128 Kbps) unlimited
included high speed traffic - 4 GB + 20 SMS (local and international)

monthly fee 9000
price for SMS over the monthly package 15
One More Time option 6 000
High Upload option 2000
standard speed (256 Kbps) unlimited
included high speed traffic - 8 GB + 50 SMS (local and international)

monthly fee 11 000
price for SMS over the monthly package 15
One More Time option 6 000
High Upload option 2000
standard speed (256 Kbps) unlimited
included high speed traffic - 20 GB + 100 SMS (local and international)

monthly fee 20000
price for SMS over the monthly package 15
One More Time option 6 000
High Upload option 2000

standard speed (256 Kbps) unlimited



other tariffs AMD

SIM card replacement (each replacement) 500
change of number (each change) 1000
change of owner (each change) 1000
CDR (call details record) order in shop 200
via post 200

via e-mail free



Flybox

Flybox device (price for usage in case of 1 year commitment) 40 000
Flybox device's retail price 99 000
traffic + number of included options: 14 GB + 1 free option

monthly fee 16 000
One More Time option 8 000
High Upload option 2000
standard speed (256 Kbps) unlimited
calls to Orange and other local networks 35
SMS to all destinations (1 SMS) 15
traffic + number of included options: 21 GB + 2 free option AMD
monthly fee 21 000
One More Time option 8 000
High Upload option 2000
standard speed (256 Kbps) unlimited
calls to Orange and other local networks 35
SMS to all destinations (1 SMS) 15
traffic + number of included options: 42 GB + 2 free option

monthly fee 32000
One More Time option 8 000
High Upload option 2000
standard speed (256 Kbps) unlimited
calls to Orange and other local networks 35
SMS to all destinations (1 SMS) 15

free options at customer choice to be included in the monthly package
100 minutes for calls within Orange network
25 minutes for international calls (zone 1+2)

15 minutes for international calls (zone 3+4)
25 minutes calls to mobile and fixed networks in Armenia
100 SMS local/international



other tariffs AMD

SIM card replacement (each replacement) 500
change number (each change) 1000
change of owner (each change) 1000
CDR (call details record) order in shop 200
| invoicedefvery ... _________________________AMD
via post 200
via e-mail free

INnternational calls

International zone 1 USA and Canada 15

International zone 2 Russia 30

Afghanistan, Azerbaijan, Bahrain, Bangladesh, Belarus, Bhutan, Brunei,
Cambodia, China, Egypt, Georgia, Hongkong, India, Indonesia, Iran, Iraq, Israel,
Japan, Jordan, Kazakhstan, Kirgyzstan, Kuwait, Laos, Lebanon, Macau, Malaysia,
International zone 3 Moldova, Mongolia, Nepal, Pakistan, Palestine, Philippines, Qatar, Saudi Arabia, a0
Singapore, South Korea, Sri Lanka, Sudan, Syrian, Taiwan, Tajikistan, Thailand,
Turkey, Turkmenistan, Ukraine, United Arab Emirates, Uzbekistan, Vietnam,
Yemen.

Albania, Andorra, Austria, Belgium, Bosnia and Herzegovina, Bulgaria,
Croatia, Cyprus, Czech Republic, Denmark, Estonia, Faroe Islands, Finland,
France, Germany, Gibraltar, Greece, Hungary, Iceland, Ireland, Italy, Jersey,
Latvia, Liechtenstein, Lithuania, Luxembourg, Macedonia, Malta, Montenegro,
Netherlands, Netherlands Antilles, Poland, Portugal, Romania, San Marino,
Serbia, Slovakia, Slovenia, Spain, Sweden, Switzerland, United Kingdom.

International zone 4



International zone 5

International zone 6

Algeria, American Samoa, Angola, Anguilla, Argentina, Aruba, Ascension, Austra-
lia, Bahamas, Barbados, Belize, Benin, Bermuda, Bolivia, Botswana, Brazil, British
Virgin Islands, Burkina Faso, Burundi, Cameroon, Cape Verde, Cayman (Islands),
Central African Republic, Chad, Chile, Colombia, Comoros, Congo Republic,
Cook Islands, Costa Rica, Cuba, Diego Garcia, Djibouti, Dominica, Dominican
Republic, East Timor, Ecuador, El Salvador, Elsacom, Equatorial Guinea, Eritrea,
Ethiopia, Falkland Islands, Fiji, French Guiana, French Polynesia, Gabonese
Republic, Gambia, Ghana, Greenland, Grenada, Guadeloupe, Guam,
Guantanamo, Guatemala, Guinea Bissau, Guinea Republic, Guyana, Haiti,
Honduras, Ivory Coast, Jamaica, Kenya, Kiribati, Lesotho, Liberia, Libya,
Madagascar, Malawi, Maldives, Mali, Marshall Islands, Martinique, Mauritania, 350
Mauritius, Mayotte, Mexico, Micronesia, Montserrat, Morocco, Mozambique,
Myanmar, Namibia, Nauru, New Caledonia, New Zealand, Nicaragua, Niger,
Nigeria, Niue, Norfolk Island, North Korea, Norway, Oman, Palau, Panama, Papua
New Guinea, Paraguay, Peru, Puerto Rico, Republic Dem of Congo, Reunion
Island, Rwanda, Saint Kitts and Nevis, Saint Lucia, Saint Vincent and The
Grenadine, Saipan, Sao Tome and Principe, Senegal, Seychelles, Sierra Leone,
Solomon Islands, Somalia, South Africa, St Pierre Et Miquelon, Surinam,
Swaziland, Tanzania, Togo, Tokelau, Tonga, Trinidad and Tobago, Tunisia, Turks
and Caicos Islands, Tuvalu, Uganda, Uruguay, US Virgin Islands, Vanuatu,
Venezuela, Wallis and Futuna, Western Samoa, Zambia, Zimbabwe.

Bulgaria-Space Mob Mobiltel, Emsat Satellite, France-Mobile Globalstar,

Inmarsat, Iridium, On Air, Russia-Satellite, Telenor Satellite, Thuraya Satellite. <000



Orange Travel

local calls callsto Armenia incoming calls international calls SMS
(AMD/minute) (AMD/minute) (AMD/minute) (AMD/minute) (AMD/SMS)

Orange zone (Zone 8)
Mobistar Belgium, Orange France, Orange Spain,

Orange Moldova, Orange Romania, Orange United 250 250 250 250 200
Kingdom, Orange Switzerland, Orange Luxembourg

Zone 0

Nagorno Karabakh Republic £0 18 £ e o
Zone 1 90 240 90 1500 70
Georgia

Zone 2

Austria, Belarus, Bulgaria, Cyprus, Czech Republic, Denmark, Estonia,

Finland, Germany, Greece,

Guadeloupe, Hungary, Ireland, Latvia, Lithuania, &l S S0 S 120
Luxemburg, Malta, Martinique, Netherlands, Norway, Portugal, Reunion,

Slovenia, Syrian Arab Republic, Turkey

Zone 3

India, Indonesia, Iran, Malaysia, Maldives, Russia,

Singapore, Sri Lanka, Taiwan, Tajikistan, Uzbekistan, Ukraine, 630 820 630 2000 350
United Arab Emirates

Zone 4

Albania, Belgium, Bosnia and Herzegovina, Croatia, Jersey, Macedonia, 520 1600 520 1800 210
New Zealand

Zone 5

Algeria, Angola, Cameroon, Congo, Grenadines,

Guinea, Ivory Coast, Madagascar, Mauritius, Nigeria, Tanzania, Togo, 940 2000 940 2200 320
US Virgin Islands

Zone 6

Anguilla, Antigua and Barbuda, Aruba, Barbados,

Bermuda, Cayman Islands, Grenada, Haiti, Jamaica, Puerto Rico, Saint 790 1600 790 2000 240
Kitts and Nevis, Saint Lucia, Saint Vincent, Trinidad and Tobago, Turks and

Caicos Islands, USA

Zone 7 790 2 400 790 2 400 320

Brazil, Columbia, Nicaragua



When you activate Favorite country option you enjoy even better deals for calls within Orange zone.

Favorite country activation 4000 AMD

Let's Talk/Every Month 20 incoming/outgoing free minutes
Business 175 AMD/minute special rate



Multimedia

My Orange AMD
Top MP3 450
Top images 340
Top games 800
Horoscope 150
Weather 150
Exchange rates 150
News 150
Cinema 150
Joke of the day 150
Bills 150
Orange chat AMD
SMS sent (1 SMS) 50
Orange voice portal / 123 / tariffication per second AMD

1 minute 540



