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Special Terms and Conditions for promotional
campagin Hello Oslo'' (hereinafter Special
Conditions)

“Hello Oslo” SMS quiz (hereinafter “SMS Quiz")

1. General Terms

1.1. SMS Quiz will take place in Republic of Armenia
from 15 of May until 25" of May and will consist
of two phases.

1.2. When?

. First phase will be held from 1%t of May 00:00:00
until the 13" of May 23:59:59 and will determine
the winners who will travel to Oslo. The SMS Quiz
will continue for all Participants who did not win
the prize for the first phase until the 25" of May,
23:59:59 (second phase).

1.3. Who can particpate?
In the SMS Quiz can participate any physical person
(hereinafter Participant) who:

e is not an employee of Orange Armenia CJSC
(hereinafter Orange) or Nikita Mobile LLC
(hereinafter Content Provider) or of an agent
acting under exclusive agency and distributorship
agreement executed with Orange or other person
directly or indirectly connected with the
organization and/or arrangement of the SMS Quiz
and/or member of their family (mother/father,
sister/brother, wife/husband, children).

e is subscriber of Orange under relevant

subscription agreement;
1.4. Orange is entitled to reject the particpation in the
SMS Quiz of the person or the provision of the
prize to the person, who does not respect and/or
satisfy the terms and conditions defined in this
Special Conditions.
The Participant may take part in the SMS Quiz
and be eligible for the prizes defined for SMS
Quiz with the condition of performance and
respect of all the terms defined in this Special
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Conditions.

2. SMS Quiz Rules
. In order to participate in the SMS Quiz:

e the Participant should send SMS with the text
“barev” to short number 1447;

e the Participant will receive a SMS containing the
first question with 3 possible answers;

e the Participant should answer to the quiz by
sending an SMS to short number 1447 with the
code of the answer the Participant thinks is
correct;

(for ex.:
Who represents Armenia in Eurovision 20107

A. EBEvaRivas
B. Dima Bilan
C. Celine Dion
e [f the Participant thinks that Eva Rivas is going to
represent Armenia, he/she sends a SMS with text
A to short number 1447).

e [f the Participant answers (whether correct or
wrong) the question, the Participant will receive
another question.
The Participant will not receive any new question
without answering the previous one (whether
correct or wrong).

22

2.3 The Participant may answer unlimited number of
questions per day. The more questions the
Participant answers correctly, the more chances

the Participant has to win.

2.4 For each correct answer the Participant receives 1

point, for each incorrect answer- O point.

25 Al Participants at the moment of starting the
participation to the SMS Quiz have O point.

For each Participant the questions are chosen by
chance from the general list of questions. For
each question there are 3 possible answers; only

one answer is correct.
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2.7 The price of one SMS sent to short number 1447
is 100 AMD, including VAT. All SMSs (first SMS
sent to activate the SMS Quiz, answers to the
questions, SMS to check the current score, SMS
to check the highest score, etc.) are charged. The
payments for SMS shall be made under the
conditions defined in the subscription agreement
executed between Orange and subscriber,
including when the Participant is not the
subscriber of the number used for participation in
the SMS Quiz.

2.8 The subscriber is the only responsible for the
usage of the number and SIM Card in the SMS
Quiz.

2.9 The questions of the SMS Quiz are connected
with Eurovision and music.

2.10Every Participant can get acquainted with its
current score and the highest score of the leader
of SMS Quiz by sending “Top” to number 1447
(100AMD, including VAT per SMS);

2.110ne Orange mobile number can participate only
one time to SMS Quiz.

3. Results and Prize

3.71. The winners of the first phase of SMS Quiz are
considered those 4 Participants of SMS Quiz
who answered correctly to maximum number of
questions, i.e. who have achieved the highest
cumulated scores by May 13", 23:59:59.

3.2. The winners of the second phase of SMS Quiz
are considered those 125 Participants of SMS
Quiz who answered correctly to maximum
number of questions, i.e. who have achieved the
highest cumulated scores by 25" of May
23:59:59, except for the winners of the first
phase. The calculation of the scores for the
second phase includes also the scores achieved
during the first phase.
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wnwyblwagnyu  pwlwlyh, wuhuplu  Upwup,
ndptn wnwytjwanyu dhwynp GU hwdwpb| u.pe.
Juwyhuh 13-h dwdp 23:59:59-h npnipjwdp:
3.2.5MS dhynnphuwh - Gpupnpn thnyh
hwnennutn Gu dwlwsyntd SMS dhyunnphuwih
wiu 125 Uwulwyhgubnp, ngptp dh2n Gu
Wuwiinwiufuwut hwngtph wnwybiwanyu
pwliwypu, wjuhuplu upwlp, nyptin
wnwyblwagnyu Jhwynpubp Gu hwdwpb] u.e.
dwihup 25-h dwdp 23:59:59-h npnipjwdp,
puguwnneiwdp wnwehu thnh hwnennutph:
Snynnpn - thnyh - Jhwynpubph - hwdwinyp
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3.3. The winner can be any Participant who satisfies  3.3.Zwnenn

3.4.

3.5.

3.6.

the conditions defined in this Special Conditions
and is over 18. As winner is considered the
person/Participant who is the subscriber of the
number, independent of the fact who in reality
participated in the SMS Quiz. In case the
subscriber is Orange Busoiness subscriber under
corporate package offered by Orange, the user of
the number and SIM Card will be considered as
winner, if he/she satisfies the conditions defined
in this Special Conditions.

The results of the first phase of the SMS Quiz are
calculated and first 10 highest ranking
Participants, including 4 winners are determined
on 14" of May. The results of the second phase
of the SMS Quiz are calculated and the 125
highest ranking winners are determined on the
26" of May. A jury consisting also of independent
representatives will participate in the calculation,
determination and validation of winners.

The results of the SMS Quiz are announced on
the Orange official website
(nttp://Awww.orangearmenia.am) latest on 17" of
May for the first phase and the latest on 29" of
May for the second phase together with the
names of the highest ranking Participants and
winners. The Participants accept that their names
can be published on Orange website, if they are
selected as winners or possible winners.

As a base for calculation of the results of SMS
Quiz for each phase are considered the amount
of points received by the Participant during whole
period of SMS Quiz or its precise phase upon its
commencement until termination, as follows:

For first phase of SMS Quiz from 1%t of May
00:00:00 until 13" of May, 23:59:59.
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hwdwpwa dhwynputpp:

ywpnn £ pubp gwliugwd
Uwulwyhg, nd pwywpwnnud £ unyu Zwwnniy
Muwydwuupnd  uwhdwujwao  wuwdwuutpp W
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wpryntuputnh huw2duwnpydwu hhup £
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3.7. All Participants are entitled to participate in both  3.7.Fnnn

3.8.

3.9.

May Second phase continues until 25" of May,
23:59:509.

phases of the SMS Quiz, but have the right to
become a winner of only one phase. If the
Participant considered as a winner is also the
winner of former phase, according to the results
of that phase, the right to receive the prize is
transfered to the next highest ranking Participant
who satisfies the conditions defined in this
Special Conditions.

In case of Participants having equal scores the
winner will be the person who has accumulated
the maximum/winning points the earliest (time
recorded in the system when the SMS was
received on the server).

The prizes for the SMS Quiz "Hello Oslo” will be
distributed in the following way:

For the first phase-each of the 4 winners will
receive a trip to Oslo for Eurovision 2010 song
contest for semi-final to be held on 27" and
final to be held on 29" May. The trip includes
an airplane ticket, entry ticket for one person
to the FEurovision song contest, hotel
accommodation for 4 nights, decided at the
sole discretion of Orange, travelling expenses
(200,000 AMD) and visa fee for one person.
Other expenses of the winners in Oslo or
regarding the trip to Oslo wil not be
reimbursed,;

For the second phase-each first 25 winners
will receive a prize consisting of one Eva Rivas
autographed album, a limited edition “barev
Oslo” T-shirt and a cap. The following 100
winners will receive a limited edition of “barev
Oslo” T-shirt and a cap.

3.8.

3.9.

u.e. dwjhuh 13-h dwdp 23:59:59-p,

e SMS  dpywinphuwih  Gpypnpn tnup
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Uwfunpn tnyh - hwnenn. - ndup— thnyn

wpryntupunh hwdwawu, www  dpgwliwiy

unwbwint  hpwynupl - wugund £ hwonpn
wnwyGlwanyu Jhwydnputp nlubgnn
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wugywgdtint £ u.e. Jwhuh 27-pu L
Ganwthwyghu, npu wlgwgdgint £ u.pe.
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opwuwjwhhy (200,000 22 npwdh swithny) L
Unhquuh Jawn: Zwnennutph wj| dwiuutnp,
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Within 2 (two) days upon determination of the  3.10. Zwnpennutphu npn2tinig hGuinn 2 (Gpynt)

winners of the first phase, as defined in this
Special Conditions, Orange shall inform each
winner about his/her win by calling the number
from which the SMSs for participation in the SMS
Quiz were sent. In case the winner is not
reachable for any reason (out of coverage,
telephone is tumed off, etc.), a SMS will be sent
to the same number with the notification that
he/she is recognized as the winner of the first
phase of the SMS Quiz with the request to
contact Orange. Once Orange has sent the
SMS, the winner-Participant will be considered
having been informed about his/her win. In case
the winner-Participant does not contact Orange in
order to be confirmed as winner by 16" of May
18.00, it will be considered that the winner-
Participant has refused the prize and Orange is
entitled to refuse the granting of the prize to that
winner. In such case the next high ranking
Participant will be selected as a winner, provided
the new winner will comply with visa obligations
within the defined timelines. The prize is delivered
only to those winners who are confirmed as such.

In case the winner-Participant refuses the
prize, the next high ranking Participant will be
selected as a winner, provided the new winner
will comply with visa obligations within the defined
timelines.

The Participants understand and accept that
for trip to Oslo they might be required to have or
obtain a valid visa. The rules and procedures for
issuing the visa are regulated by the embassy
and country providing the visa and international
agreements. Orange does not have any right or
obligation regarding the provision of visa and
cannot be held responsible in case of refusal of
the visa. Orange, at its sole discretion, will assist
in visa application process but does not guaranty
the eligibility of the winner for that type of visa or

3.11,

ondw pupwgpnd, huswGu uwhdwlywad E unyu
Zwunnty MuwydwuGpntd, Opwldp
nGnGywgund £ jnipupwlgnin hwnennhu hn
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dhywnnphuwiht Jwulwlygbint SMS-utnp: Uju
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Uwubwyhgp  Ydwlwgyh npwbu  hwnenn
wwpdwuny, np - Uw - Ypwdwpwnh - yhquw

utnwiwint wwhwugubnhu U
Wuwinuwiynpniejuilin uwhdJdwuywao
dwuJytwnuGpnid:

3.12.  Uwulbwyhgutpp hwulywund W punniunwd

Gu, np Ouin nuunpdbint hwdwnp  upwughg
ywpnn £ wwhwloyt nlutuw| Ywd dtnppbnpt;
wwwpwd  dhqw:  dhquh o pnnunydwl
yuwnultnu ne purpwgwywnatpp
Uwngwdnndnud GU yhqu inpwdwnpnn Gpyph W
nGuwwlwunwl ynnuhg, huswGu bwl
dhowgawhu  hwdwdwuwantpny:  Opwldn
snup npukE hpwyniup yuwd wwpuwynpnieindu
Ywwdwao yhqu inpwdwnntne haun W gh unpnn,
Wwwinwiufuwbwwnyntentu untL dhquyh
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visa approval. It is the responsibility of the winner
to have all necessary documents at the time/day
of application and to be present at the mentioned
time and place in order to apply for visa. If the
visa of winner is rejected or the winner does not
appear on the mentioned time and place in order
to apply for visa or is late, Orange is entitled to
refuse the granting of the prize to that winner and
Orange will be entitled to dispose the prize of the
winner at its sole discretion.

The Participants and winners hereby agree
and accept that the prize is delivered to the
Orange subscriber of the number and SIM Card,
which participated in the SMS Quiz and no
transfer of the prize is allowed. Any transfer or
attempt of transfer will not be valid and will be
considered that the winner-Participant has
refused the prize and Orange is entitled to refuse
the granting of the prize to that winner. In such
case Orange is entitled to dispose the prize of the
winner at its sole discretion.

On the 18" of May at 830 am it is the
Participant-winners obligation to be in front of
French embassy with all necessary documents
for applying and receiving visa of Norway and
original of passport. The identity of the winner will
be checked and confirmed before the Participant-
winner is allowed to apply for the visa. The winner
as a proof of his/her identity shall present to
Orange his/her original passport.

The winner will be provided with the prize
before departure in accordance with the terms
and conditions notified by Orange to the winner.
Orange is considered to have performed its
obligations regarding delivery of prize of the first
phase upon delivery of ticket and items defined in

3.14. U.p.

dopddwl nGwpnd: Opwludl, hn pwgwnhy
hwjGgnnnuejwdp,  wpnn £ wnipwdwnpbg
odwunwynientt yhaw  unnwwnt — hwdwin
nhugint htunn yuwwywa, pwyg sh Gpuwziuwynpnnud
hwnennh Ynnuhg nyjwi nhuh yhqu utnwuwin
ywd Jhauwh wnpwdwnpnudp: dhquih hwdwnp
nhdtihu  pninp - wuhpwdbon  hwuwnwentnh
wnywjnigjwl wwwhnyndp W yhgqu unwwint
hwdwnp nhdGint htn juwywao uwhdwuywo
dwuhu/oppn U dJupnd  UGpyw  huGp
hwunhuwuntd E hwnennh
wwnpunwywunugntup: Gt hwnennh  J4hquw
npwdwnpgint nhdnwdp dopddnid £ yud
hwnennp sh uGnpyujwund uwhdwuywa dwdhu
U Juwpnd yhgqw unnwbwint hwdwp nhdgint
ywd nwund £, www Opwudl hpwywunt £
hpwdwndby  wn hwnennhu  dpgwliwyp
ounphtintg W wuophut] hwnennh Jdpgwuwyn
hn pwgwnhy hwGgnnniejwdp:

3.13.  Uwulwyhgutpu nu hwnennutpp  unyuny

punntunwd G, np dpgwuwyp Opwludh ynnuhg
ounphdGint £ wijl pwdwlunpnhl, ny
hwunhuwunid £ SMS Jdhywnnphuwjhu
dwulwygwd  hGnwfunuwhwdwph W SIM
Pwnpunh  pwdwunpn:  Upgwluwyh ng  Uh
hnfuwugnd  sh pnywnnynud: - Swlywguio
thnfuwtignud Ywd thnfuwlugdwu thnpa Juwyan sk
U jncpuuipwilgnin bdwl nGwpnd yhwdwndh, nn
Uwulwyhg-hwnennp hpwdwnyg| £
dngwlwihg W Opwldlt  hpwdwunt £
hpwdwnytp dpgwlwyp  npudwnpGinig  wyn
hwnrennhu: Wu nGwpnd Onpwudu hpwywunt &£
nuonhutiy hwnennh Ungwuwyp hp pwgwnhy
huyGgnnniewdp:

dwjhuh  18-hu, dwdp 8.30-hu
Uwulwyhgp  wwpunwynn £ pubp ZZ2-nd
Spwluhwiph  nGuywlwwnwl — wnol  pnNn
wunwenetpnd, npnup  wuhpwdtpn  Gu
nhdgint U unwbwine hwdwn  unpdtghwih
[Fwawynpniejul Jhqu L wuduwanh
puonphuwyny: Lwupwlu Jwulwyhg-hwnennhu
dhaw unwlwint hwdwn nhdGp pnyunpbn
unnigynd - U hwunwndnd £ hwnennh
hupuntpintup: Zwnennn, Nnpwtu hp hupuntejuu
wuwwgnyg, wawnp £ Opwudhu bGpywjwguh hn
wudsbwanh puonphuwyp:

3.15.  Upgwlwyp hwnennhu 2unphynid £ Uhusl

dbbunwp® Opwldh  ynnuhg  uwhdwuywd
wwjdwuuGphu  hwdwadwu, npnug  dwuhlu
hwnennht  (pwgnighe  Yhwyunudh: - Opwldh
Unnuhg wnweht thnih Ungwiliwyp 2unphtint hp
Wwinpunwywuniniuupp hwdwnyntd Gu
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point 3.9 to the winner as set forth in this Special
Conditions.

3.16. Wihin 2 days upon determination of the

winners of the second phase, as defined in this
Special Conditions, the winners will be advised of
their prizes by Orange either by phone or via
SMS. Once Orange has called or sent the SMS,
the winner-Participant will be considered having
been informed about his/her win. Prizes will be
available for all winners at the Orange Flagship
store (on May 29" of the year 2010, address: 2,
North Avenue, Yerevan, Armenia). In case the
winner cannot retrieve his/ her prize on that day
the prize will be kept in Orange Flagship store for
one month until June 30" of the year of 2010. In
some cases Orange will propose the winner to
have the prizes delivered in the Orange shop
closest to the winners address. The identity of the
winner will be checked and confirmed before the
Participant-winner is granted the prize. The winner
as a proof of his/her identity shall present to
Orange his/her original passport. In case if the
winner does not retrieve/claim his/her prize within
the mentioned period, it will be considered that
the winner-Participant has refused the prize and
Orange is entitled to refuse the granting of the
prize to that winner. In such case Orange is
entitled at its sole discretion either to deliver the
prize to the next highest ranking Participant or to
dispose the prize of the winner at its sole
discretion.

3.17. In case of non-performance or half

performance or not on time performance of the
conditions defined in this Special Conditions by
the Participant, the prize will not be provided to
the Participant (Orange is entitled to refuse the
granting of the prize), including without limitation
the cases when:

e |dentified winners account needs to show a

wuwwnpwd Juunwpywao unylu Zwunnty
Muwydwuubpny  uwhdwujwo  ywpany 3.9
yGunnd oo wdhwunndul hwudUuGine N wy
Wwinwawutnp hwlauGnt ywd
Yuwadwytnwbint wwhhg:

3.16.  Gpupnnn thnyh hwnennuGphu npn2GiINLg

hGwnn 2 ondw nuwgpnty, huswGu
uwhdwldwao £ unyu Zwwnly “pnypubnnd,
hwnrennuGphu gwunigynwd £ hptug
hwnewuwyh JdwuhU hGnwfununy Ywu SMS
hwnnpnwanntejwl dhongny: Opwudh ynnuhg
quluawhwpnt ywd SMS ninwnytint wwhhg
Uwulbwyhg-hwnennp hwdwnpynid £ wwwnpwbd
dwlnigwao hn huwnpwuwyh Jwiuhl:
Upgwlwyutpp  hwuwlblh - yphutl  pninp
hwnennuGnh  hwdwp  Opwudh  Quwynn
fuwunuenud (u.e. dwhuh 29-pu,  Znwhuwihu
Mnnnnw 2, tpuwl, 22 hwugbnd):  Gprb
hwnennn  ¢h Ywpnn  Upgwlwyp  unwbiwg
depnUjwp opp wib wwhdnd £ Qjfuwydnn
fuwluniend bu JGy wdhu, wu £dhlsl u.p.
hniuhuh  30-p: Npn2 nGwptpnd - Opwldn
Ywpnn £ wnwownybl hwnennhb  ninwnyt;
dngwuwyubpp  Onwudh  wju  fuwlnie, nnu
wdblwununU £ hwnennh puwynuzjwl Juwjphu:
Zwnpennh hupUuntenLun unngynd u
hwunwwnynd £ dpugl Jwubwyhg-hwnennhu
dpgwlwyh 2unphnwdp: Zwnennp, npwbu hp
huplUnipjwl  wwwgnyg, wbwp £ Opwudhu
utipbuwywguh  hp  wldlwagph  plonphlwyp:
Zwnennh  Ynndhg hp Upguwliwyp  JGpnugjwy
dwdwluwywhwunywantd

sunwibwnt/swwhuwuobint nGwpnwJ
hwdwnynid £, np Uwubwyhg-hwnennp
hpwdwnygy £ dpgwuwyhg W Opwldlu

hpwywunt £ hpwdwnpytp dpgwlwyp  nyjw
hwnennhu  2unphtintg:  Wuwhuh  nGuwpnd
Opwudl  hpwdwunt £ hp  hwGgnnnipyudp
dngwuwyp 2unphtp hwonpn  wnwyGwagnyu
Jhwynnputn  nlubgnn  Uwulwyghu ywd
tnbophbtL  hwnpnnn Ungwliwup nn
hwjGgnnnipjwdp:

3.17.  Upgwuwyp sh npwdwnndnd Uwulbwyghu

(Opwudl hpwywunt £ hpwdwndtp dngwuwyn
Uwulwyght  2unphbinig)  unyu  Zwwnly
MuwjdwuuGnh  npnypUtnp U wwhwlsubpp
Uwulwygh ynnuhg sywwnwnpGine ywd  ng
Wwwn2wd  ywd ng dwdwlwyht  Yuwnwngine

nGwpnud, uGnwinjuig wnwlg
uwhdwlwhwydwl uinnpl rywunyywao
nGwptpnu

e Nwinennutnh huw2hdtynhnp SMS
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positive balance at the end of the quiz
(13.05.2010 for the 1% phase and
25.05.2010 for the 2™ phase).

e The Participant announced as winner does
not provide the original passport as a proof of
his/her identity within the defined timelines.

3.18. The prize of any of the phases of the SMS
Quiiz is not subject to compensation by monetary
means, fully or partially or exchange with another
prize, upon request of the winner-Participant.

3.19. In case for reasons defined in this Special
Conditions or acting legislation the prize is not
provided to the winner-Participant, Orange is
entitled to dispose the prize at its sole discretion,

unless otherwise defined in  this Special
Conditions.
3.20. Orange is entitled to exchange the announced

prize with the prize equal to the announced prize
by its characteristics and price.

3.21. The prizes of SMS Quiz can be differ from their
image on the webiste and/or on other
promotional and advertising materials.

4, Other conditions
4.1. By participating in SMS Quiz the Participant
hereby certifies that he/she:

. is over the age of 18;

. is a party of the Subscription Agreement on
provision of electronic communication
services by Orange and eligible for visa to
Norway;

. is familiar and agrees with all rules on
conduction of the SMS Quiz and regulations
on participation in it;

. agrees with the use of his/her personal
information provided by him/her, including
without limitation his/her name and surname,
address, age, etc. and his/her image and/or
pictures for advertising and other similar
purposes, including in the mass media,
without his/her additional agreement and
without any separate additional payment to

Jdhyunnphuwiht wdwnpwhu - (13.05.2010
wnwopu thnyh  wdwnun U 25.05.2010
tpynnpn thinuh wywnun) wtinp £ npuyuwl
(huh: hwnenn hwjwnwpwnywa:

o Jwulwyhgp uwhdwudwo dwdyGunnd gh
Utpyuwywgnty hp wlidwlighpp™ npwtu hn
hupUntejwl hwunwundwl wwwgnyg:

3.18.  SMS dhyunnphuwh nplkt thnh dpguwuwy
Uwulbwyhg-hwnennh wywhwuony GUpwyw &
npwdwywlu ghnfuhwwnnigdwl, wdpnnentejwdp

wd  Jwuwdp  Jud hnfuwphudwl — wy|,
Jngwliwyny:
3.19. WU nbGwpnd, Gpp  unyu  Zwwnnly

Muwydwulbpny fwd gnpann opGuunpniejwdp
uwhdwluywo nGwptnnd U hhdpGpny
dngwlwyp — ¢h ounphynid  Uwulwyhg-
Zwnpennhu, Opwudu hpwywunt £ wuophutb|
dngwlwyp hp hwitgnnnuegjwdp, Gt wy pwl
uwhdwuywa ;£ unyu Zwunny Mwydwuuepny:

3.20. Opwudlt  ppwdwunt £ nfuwphutbg
huwjinwpwpywao Jngwluwyp hn
huwwnywluhautnny vl quny hwdwndtp

Jngwliwyp htuwn:

3.21.  SMS dhywnphuwih dpgwuwyutpp Gwnnn
GU nwpptpdal Yywpnd W/Uywd w) fupwlhs W
agnduwgnuyjhu UnpGnnud hntlg
wuwiinytiphg/uywnhg:

4. Uj] ywydwuubp
4.1. Uwulwygbiny SMS Jdhywnnphuwjhu
Uwubwyhgp unyuny hwuwnwwnnd £, np
e hn 18 lnwphu [nwgwio £
e hwunhuwunw £ Opwudh  Yynnuhg
BiGLHwnnnLwhu hwnnpnuwygntejwl
gwnuynuentuuGn  Jwwnnwgint dwuhu
pwdwunpnwiht - wwjdwluwagph  ynnd U
puwdwinuwinnud £ unpytahwih
[Fwawdnpniejul Untinph yhqw unwliwint
Wudwuutppu.

e Jwlnpwglb, £ SMS  dhywninphuwih
wugywgdwl b npwl  Jdwulwygntejwl
nninn ywunuutphu U pupwgwywpabnhu W
hwJwdwju £ npwlg htwn.

o hwdwdwjlu £, nn hp ynnuhg lnpwdwnpywad

hnGu dGpwptnpnn wldbwlywl
wnGnGynuejntulGpp,  UGpwnjw]  wnwlg
uwhdJdwlwhwydwl hn wlncup w

wagguwlntup, hwugtl, nwnhpp W wju U hp
wwwnytnp u/ywd ulwputpp
ogunwanpaybu  gndwanuhu b wiy
Udwlbwwnphy  bwwuwnwyutpny,  Ubpwnjwy
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4.2,

4.3.

be done to him/her for such use; agrees to
give an interview, including advertisig
interview about participation in the SMS
Quiz, including in the radio and TV, as well as
in other means of mass media and/or be
shooted in a video for advertising or similar
purposes without any remuneration or
compensation. All intellectual property rights
for such images, pictures, videos, interviews
shall belong to Orange;

agrees that in case if the Participant is
employee of Orange or Content Provider or of
an agent acting under exclusive agency and
distributorship  agreement  executed  with
Orange or other person directly or indirectly
connected with the organization and/or
arrangement of the SMS Quiz and/or member
of their family (mother/father, sister/brother,
wife/husband, children), he/she will not be
recognized as the winner of the SMS Quiz even
if he/she performs all conditions, necessary for
receipt of the prize in accordance with the
present Special Conditions:

has not been ever engaged in export control
violations, subversive or terrorist activities, or
any other unlawful activity.

Orange is not responsible for any actions or
inactions of the winners on the territory of
Norway that may cause violation of immigration,
criminal or any law or regulation.

Orange is not held liable for the pre-term
termination/ending of the process of the SMS
Quiz due to actions of the Participant, third

QLU-utinp, wnwlg hn [nwgnighs
hwdwawjuntejwl U wnwlg hnGu
wnwhuh ogwnwanpadwlu  hwdwnp npuk
huwytywig dawnnud Juiinwintnt
Wwinunwiynpntejwu. hwdwdwju £
huwpgwannyg Uy, uGnwinjuig
anywagnujhu hwngwannyg, SMS
dhyunnphuwhu hn Jwulwiygnipjwu
JdGpwptbpw,  UGpwnjwp  nwnhnny U
hGnnuwnwwnbuntejwdp, huswbu  bwl
quuawaowihu wj [pwwunywuheongutpnid
Ww/ywd uywpwhwuyt gnwanwihu ywd
Udwlwwnhy wj bwwunwyubpny wnwlg
Jupdwwnpnigjwl  ywd  thnfuhwwnnigdwU:
Luwu wwiwinytpuanh, uywnutnh,
nGuwbphguph W hwpgwagpnygutph
Uywwndwdp pninn dunwiygnn
ubithwywunteywl hpwyntupltnn
Wuwiinywuntd Gu Opwdh.

e hwdwdwiu £ npn wlu nGwpend, Gpp
Jwubwyhgn hwunhuwunwd £ Opwudh
ywd MNMpndwntph ywd  Opwldh  hewn

puguwinhy Qnnawywintejwl b
“thuwnnphpnighwh wwdwuwanny gnpdnn
gnpowywin - w/hwd  nhunphpinunnph

w2luwwnnn ywd wyp wld, nd ninnwyh Yud
wuninwyh — wnugnentu nluh - SMS
Jdhyunnphuwgh  Yugadwybpwdwl - W/guwd
wlglywgdwl htwn b/ywd hwunhuwund £
Jopnuzjw| wudwlug punwuhph  wunwd
(Jwyn/huwn,  hwpwqww  pnyn/Gnpwjn
wuJnwuhu/ynu, GpGluw), Lw s unwlw
SMS  dhywnnphuwih  dpgwlwlp,  Geb
unyupuy  Uw hpwywlwguh alallalal
wwjdwuutpp, npnup hwdwdwu  unyu
Zwwnly  Mwdwlubph - wuhpwdton  Gu
Upgwlwyhtu wpdwuwlwint hwdwp.

e Gppluk  sh  Ubpopwydb,  wpunwhwudwl
JGnpwhuynnntejwu fuwuinduil,
hwlywywnwywnpuwywl yuwd

nGpnphunwiywl gnpénnnipnlulGph yud
npUE wy wuophbwlywl gnpanuGniejwl
Jto:

4.2.Onwudp  wwwnwuuwuwwynientu sh ypnud

unpyGahwih  Fwawynpniegjul  nwpwapnd
hwnennutnh anpannnteintulunh yud
wugnnonuejwl  hwdwn, npnup  ywpnn  Gu
Wwwbdwn nwnuw| Etdhgpwghnu, ppGwywl
ywd nplk wy optuph Ywd wywnh fuwfunduwl:

4.3.0pwldp  wwunwufuwuwwynientu sh ypnud

Uwuliwygh Jud
anpannnuniuliGnh,

wldwlg
bwl hp

Gnpnnn
nLswtu
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4.4,

4.5.

4.6.

4.7.

4.8.

4.9.

1

1

1.

parties as well as to any other circumstances
which are beyond Orange’s control.

Orange is entitled to refuse the granting of the
prize to the winner-Participant if the SMS Quiz
has been conducted in bad faith or have been
discovered cases of fraud or sofware/system
illegal breaking or other attempts to lie to
Orange and/or other organizators of the SMS
Quiz.

The winners are held liable for payment of all
taxes, levies and duties foreseen by the acting
legislation of the RA in relation to the receipt of
incomes in the form of prize for participation in
SMS Quiz, as set forth by acting legislation of
the RA.

This SMS Quiz cannot be considered a lottery
and other game based on risk.

Orange is not held liable for delay of timelines of
conduction of SMS Quiz and other changes
which are due to the circumstances which are
not under its control.

Orange cannot guarantee that all questions and
answers included in the SMS Quiz are correct,
do not contain incorrect data, incorrect
questions and answers, do not suppose
ambiguous answers and all data and answers,
which have been used and shall be used for its
elaboration have been received from reliable
SOurces.

The Participant hereby agrees and confirms that
the participation in the SMS Quiz or starting of
the process for participation in the SMS Quiz
shall be deemed as acceptance of the terms

and conditions defined in this Special
Conditions.
“Support  Armenia” SMS campaign

(hereinafter “SMS Campaign”)

General Terms

1.SMS Campaign will take place in Republic of
Armenia.

2.When?

dGpwhuynnnieintuhg  nntpu - gunudnn wiy
hwlgwdJwuplutnph htunlbwlpny SMS
dhyunnphuwih wnngtuh Juwnwdwdybwn

nwnwnGgUwl/wywnundwu hwdwn:

4.4.0Onwudl hpwdniup nuh Jepdtp dngwwyn

4.5.

4.6

4.7.

4.8.

4.9.

1.
1.1

1.2.

ounphndp  Uwulbwyhg-hwnennhu, Gprt SMS
Jdhywnnphuwl wugyuwgyt) £ wupwnptfundnptu
ywd  hwywuwptpdtp  GU fuwpnufuntejwl
nbwptn bud anuwagnwjnu
wuwwhnydwu/hwdwywnah  wwophuh  Untnp
anpatint nGwptp ywd Opwudhu b/guwd SMS
dhywnnphuwih w)l  YwadwyGnpwhsubnhu
fuwpGNL wy thnpdbn:

SMS dhyunnphbwiht dwubiwygnipywl hwdwn
Jngwlwyph wnbupny Gywdnwn unwuwne htwn
ywwdwa 22 gnpann  onGlunpnipyudp
uwhdwlywa pnnp - hwpyGph U wnigptph
dJbwnpdwl  hwdwp  wwwnwufuwlwwnne - Gu
hwnennuGnp:

SMS  dhywnnphuwl  sh Ywpnn  hwdwpyb
dhawywhwunipniu ywd — wy fuwn,  npp
hhuuywa £ nhuyh dpw:

Opwldpn  wwwwuuwbwwnydniegintu s ypnud
SMS dhyunnphuwih wughwgdwl dwdytwnutpn
Agdquwl Ywd wy thnihnfuniejniubtph hwdwp,
npnup hGunbwlp Gu hwugwdwuplubph, npnup
awunuyntd Gu hp huynnnieintuhg nnipu:

Opwldn sh Ywnpnn Gpwofuwdnpb, np SMS
dhynnphuwnd puinanyqwa pninp hwngtinp b
Wuwinwufuwultbpp dhown G, LU wwnpniuwynd
ufuw ndywiutp, hwpgbn U wwunwufuwuutbp,
npw Uto uGpwnywd hwngbnp s6u Gupwnpnd
Gpnywyh  wwuwnwujuwutpn W pnnp wju
ndjuubpp . U wwwwufuwllbnpp,  npnup
ogunwanpaytb] Gu U ogunwanpayGint Gu wiju
dowyytnig unwgyt| Gu hwduwuwnh
wnpnnubnng:

Uwubiwyhgp unyund  hwdwdwiunid UL
hwunwwnnd £, np SMS  dhywunnphuwghu
Jwubwygbn  Ywd  Jdwulwygnipjwl  hwdwn
Uwfuwwnbuywad pUpwgwywnan ujuln
hwdwpydGint £ hp Unndhg  unyu Zwwnny
Muwydwuuph  npnypuph Nt wwdwuutph
nunniunwd:

«Qnpwygbup Zwjwuwnwlhu» SMS wp2wy
(wyunthtiun’«SMS Up2wy»)

Cunhwunip Mwjdwuubn
SMS Up2wdu wugywgyine £ 2Z2-nud:

Gnp?
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e from 1st of May, 2010 00:00:00 until 25th of
May, 2010 23:59:59.
1.3.Who can particpate?

e In the SMS Campaign can participate any
physical person (hereinafter Participant) who
is a party of the Subscription Agreement on
provision of mobile services by Orange.

1.4.0range is entitled to reject the particpation in the
SMS Campaign of the person or the provision of
the prize to the person, who does not respect
and/or satisty the terms and conditions defined
in this Special Conditions.

1.5.The Participant may take part in the SMS
Campaign and be eligible for the prizes defined
for SMS Campagin with the condition of
performance and respect of all the terms
defined in this Special Conditions.

2. SMS Campaign Rules
2.1.In order to participate in the SMS Campaign:

a. the Participant should send SMS with the
text “BEva[space] text of wish” to short
number 1447;

e.g.. “Bva good luck™;

b. the Participant wil receive a SMS
containing the confirmation that his/her
SMS has been delivered.

2.2 All sent SMSs will be read by Eva Rivas and she
will at her sole discretion choose the SMSs she
thinks are the best amongst the other.

2.3 The Participant may sent unlimited number of
SMSs per day.

2.4 The price of one SMS sent to short number 1447
is 100 AMD, including VAT. Al SMSs are
charged. The payments for SMS shall be made
under the conditions defined in the subscription
agreement executed between Orange and
subscriber, including when the Participant is not
the subscriber of the number used for
participation in the SMS Campaign.

e u.e. Uwhuh 1-h dwdp 23:59:59-hg Uhusl
u.. Uwjhuh 25 -h dwdp 23:59:59-:

1.3.1°d wnnn £ dwubwyghy

e SMS dhlyunnphuwht Ywpnn £ Jwulbwygtl
gwlulywguwo dhahywywu wua,
(wjunthGnn'Uwultwyhg) nd hwunhuwuntd
£ Opwludh ynnuhg ElGywnpnuwihu
hwnnpnwygntejwu gwnuwjnientuutn
dwuwnnigbint dwuhu pudwlnpnujnu
Wuwydwuwanph ynnd:

1.4.0Onwudl hpwynitup nuh Jgpdtb) unyu Zwwnnty
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Unpw ynnuhg:
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Uwulwyhgp
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UUZ-U: Pninp SMS-UGpp (wnwohu SMS-p, nnu
ninwnyynd £ SMS  fuwnp  wynhywglbint
hwdwn W wyu) ddwpnyh Gu: dawnpnwdu SMS-
utph hwdwp hpwywuwgynd £ Opwudh L
pwdwlunpnh  Uhol Yupwd pwdwunpnujhu
wwjdwluwanh  wwjdwuubphtu  hwdwdw)u,
ubpwnjw| Get Uwulwyhgp sh hwunhuwunwd
SMS Uppwdyht  Jwubwygnipgyul  pupugpntd
ogunwanpaynn hGnwiunuwhwdwnph
pudwunnn:
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2.5 The subscriber is the only responsible for the
usage of the number and SIM Card in the SMS
Campaign.

3. Results and Prize

3.1.The winners of SMS Campaign are considered
those 15 Participants of SMS Campaign, who
were chosen by Eva Rivas as the senders of the
SMSs containing the best wishes to her by 27th
of May, 23:59:59.

3.2.The winner can be any Participant who satisfies
the conditions defined in this Special Conditions
and is over 18. As winner is considered the
person/Participant who is the subscriber of the
number, independent of the fact who in reality
participated in the SMS Campaign.

3.3.The authors of 15 best wishes will be selected
by Eva Rivas. They will receive special gifts from
Orange.

3.4.The results of the SMS Campaign are
announced on the Orange official website
(http://www.orangearmenia.am)

3.5.The prizes for the SMS Campaign are as
follows:
. each winner will receive a prize consisting of
one Eva Rivas autographed album, a limited
edition “barev Oslo” T-shirt and a cap.

3.6.Within 2 days upon determination of the winners
of the SMS Campaign, as defined in this Special
Conditions, the winners will be advised of their
prizes by Orange either by phone or via SMS.
Once Orange has called or sent the SMS, the
winner-Participant will be considered having
been informed about his/her win. Prizes will be
available for all winners at the Orange Flagship
store (on May 29" of the year 2010, address: 2
North Avenue). On this date and time the winner
will have a chance to receive the prize during
the personal meeting with Eva Rivas. In case the
winner cannot retrieve his/ her prize on that day
the prize will be kept in Orange Flagship store
for one month until June 30" of the year 2010.
In some cases Orange will propose the winner
to have the prizes delivered in the Orange shop

2.5.Pwdwunpnp  hwunhuwunw £ SMS Up2wdh

3.
3.1

3.2.

3.3.

3.4.

3.5.

3.6.

pUpwgpnid hGnwiunuwhwdwpp W SIM Rwpup
ogunwagnnatnt hwidwin Jhuiy
Wuwitnwiufuwlwunniu:

Upnynitupltip U Upgwuwlukp

.SMS Up2wyh hwnennutn Gu hwdwnynd SMS

Upowdh wju 15 Uwulbwyhgutpp, nyetnp Gw
(thjuwuh ynnuhg puwnnytp G npwtu hptu
(wywanyu  Jdwnpwlpubn  wwnpniuwynn SMS
hwnnpnwapnuentuln ninwpynnuGp u.e.
Jwjhuh 7-h, dwdp 23:59:59-h npnigjwdp:
Zwnenn Ywnnn £ [huG gwuywgwd Uwulwyhg,
ny pwydwnpuwnnud £ unyl Zwwnniy MwydwubGpned
uwhdwlywo wwdwuuGpp W nwd 18 wnwphu
[Pwgwd E: Npwbu hwnenn dwuwgdnd £ wjl
wusp/Uwutwyhgp, nd  hwunhuwund £
hGnwiunuwhwdwph pwdwunpnp, wulywfu wjl
thwuwnhg, G ny £ hpwywund Jwuliwlygl) SMS
Un2wyhu:

15 [wywanyu punGUwnrwuplGnh
htnhuwyutnp Ypunnysu Byw Mhywuh yendhg
U yuinwlwU hwwnniy budGputp Opwldhg:

SMS Up2wyh wpryntuplnn hpwwwinpuwyybine
Gu  Opwudh wwzunnuwywl  yep-Yuwpnid
(http:/Awww.orangearmenia.am)

SMS Upzwdh dpgwlwyuGnp hGnywiu GU*

o NIpWpWUNN  hwnenn  unwund ¢
dpgwuwy, npp pwnywgwo £ SJw
Mhgwup  hupbwanpny 1 wgtipuhl
uywdwnwyhg, Jay uwhJdwlwthwy
pnnwnydwdp «puinlL Ouln»
yGnlwawwhyng U gifuwnyhg:

SMS Up2wyh ZwnennuGphlu npngGintg hGunn 2
(Epunt) ondw pupwgenid, hugwbu uwhdwluywao
E unyu  Zwwny  MNMuwpdwuubpnd,  Onwldp
nGnGlwgund £ jnipupwlgnin hwnennhu hn
hwnpwuwyh yopwptpw quugwhwptiny ud
SMS hwnnpnwannueintu ninwnpyany: Opwldh
ynnuhg qwuawhwpGnt ywd SMS ninwpyGnt
wwhhg Uwubwyhg-hwnennp hwdwnynd £
Wwwnpwd gwunigywad hp hwnepwlwyh Jwuhl:
Ungwuwyutpp  hwuwuGh  yhutl  pninp
hwnennutnh  hwdwn  Opwudh  Sqfuwdnp
fuwuntenid (u.E. Uwhuh 29-hu,  Znhuwhu
wnnnuw 2 hwugtnud): Lzdwad onp W dwdhu
hwnennhu huwpwydnpnueintt yuipdh unwliwig
dngwlwyp Gyw MNhywuh hGn wudbwywl
hwunhwdwbl  dwdwuwly: Srt hwnennp
Ywpnn  Udpgwlwyp  unwlwl  ytpnugjwg onp,
www - wu  uuwhdh - Opwldh  glfuwygnn
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closest to the winners address. The identity of
the winner wil be checked and confirmed
before the Participant-winner is provided the
prize. The winner as a proof of his/her identity
shall present to Orange his/her original passport.
In case if the winner does not retrieve/claim
his/her prize within the mentioned period, it will
be considered that the winner-Participant has
refused the prize and Orange is entitled to
refuse the granting of the prize to that winner. In
such case Orange is entitled at its sole
discretion either to deliver the prize to the next
highest ranking Participant or to dispose the
prize of the winner at its sole discretion.

3.7.In case of non-performance or half performance
or not on time performance of the conditions
defined in this Special Conditions by the
Participant, the prize will not be provided to the
Participant (Orange is entitled to refuse the
granting of the prize), including without limitation
the cases when:

. identified winners account needs to show a
positive balance at the end of the SMS
campaign (27.05.2010).

. the Participant announced as winner does not
provide the original passport as a proof of
his/her identity within the defined timelines.

3.8 The prize of of the SMS Campaign is not
subject to compensation by monetary means,
fully or partially or exchange with another prize,
upon request of the winner-Participant.

3.9 In case the winner refuses the prize or for other
reasons defined in this Special Conditions or
acting legislation the prize is not provided to the
winner-Participant, Orange is entitled to dispose
o the prize at its sole discretion,unless otherwise
defined in this Special Conditions.

3.10 Orange is entitled to exchange the announced
prize with the prize equal to the announced prize
by its characteristics and price.

fuwlnuend Wu UGy wdhu, wu Edhusl u.e.
hniuhuh 30-p: Npn2 nGwpGnnd Opwldp wpnn
£ wnwownyty hwnennnhu nwinyG|
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Zwnennh Unndhg hn  dpgwlwyp  JGpnlgjwy
dwdwuwywhwunywantd
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Utpyuywgnty hp wldwlighpp™ npwtiu hn
huplnteywl hwuwwndwl wwwgnyg:
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nGwptnnd b hhdptpny  Upgwuwyp — ¢h
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3.11 The prizes of SMS Campaign can be differ
from their image on the webiste and/or on other
promotional and advertising materials.

4 Other conditions
4.1 By participating in SMS Campaign the Participant
hereby certifies that he/she:
4.1.1 is a party of the subscription agreement on
provision  of  electronic  communication
senvices by Orange;

4,1.2 is familar and agrees with all rules on
conduction of the Campaign and regulations
on participation in it;

4.1.3 agrees with the use of his/her personal
information provided by him/her, including
without limitation his/her name and surmame,
address, age, etc. and his/her image and/or
pictures for advertising and other similar
purposes, including in the mass media,
without his/her additional agreement and
without any separate additional payment to be
done to him/her for such use; agrees to give
an interview, including advertisigin interview
about participation in the SMS Quiz, including
in the radio and TV, as well as in other means
of mass media and/or be shooted in a video
for advertising or similar purposes without any
remuneration or compensation. All intellectual
property rights for such images, videos,
interviews shall belong to Orange.

4.2 The winners are held liable for payment of all
taxes, levies and duties foreseen by the acting
legislation of the RA in relation to the receipt of
incomes in the form of prize for participation in
SMS Campaign, as set forth by acting legislation
of the RA.

4.3. This SMS Campaign cannot be considered a
lottery and other game based on risk.

3.11.  SMS Unp2wyh dpgwlwyuGpp Ywnpnn Gu
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4.4,

4.5,

4.6.

4.7.

Orange is not held liable for delay of timelines of
conduction of SMS Campaign and other
changes which are due to the circumstances
which are not under its control.

Orange is not held liable for the pre-term
termination/ending of the process of the SMS
Campaign due to actions of the Participant, third
parties as well as to any other circumstances
which are beyond Orange’s control.

Orange is entittled to refuse the granting of the
prize to the winner-Participant if the SMS
Campaign has been conducted in bad faith or
have been discovered cases of fraud or
sofware/system illegal breaking or other attempts
to lie to Orange and/or other organizators of the
SMS Campaign.

The Participant hereby agrees and confirms that
the participation in the SMS Campaign or starting
of the process for participation in the SMS
Campaign shall be deemed as acceptance of the
terms and conditions defined in this Special
Conditions.

SMS  Upowdyh  wlglwgUwl  dwdytunutbph
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